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How Redstone

Healthcare Built their Reputable Referral Network
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COVID opened the doors to a new division of
Redstone Healthcare focusing on life-saving
ventilators as well as other supplies for
protection from viruses.

- Founder and CEQO, Keith Rubenstein

Introducing Redstone Healthcare

Redstone Healthcare is trying to be adaptable and willing to change
their immediate focus in order to help those in need and become
quickly more relevant to market needs.

Keith Rubenstein

is a veteran within the healthcare

industry.

Rubenstein started his career at ATL/Philips Ultrasound in 1997. After
17 years, Rubenstein opened his own distribution company, Redstone

Healthcare,

in 2014. The distributor offers new and refurbished

ultrasound systems, transducers, parts, and services globally. The
Redstone Healthcare corporate office currently resides in Lake Bluff,

IL, a suburb of Chicago.
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https://www.redstonehealthcare.com/
https://www.redstonehealthcare.com/

Rubenstein's initial vision upon launch
was to refurbish ultrasound products
from differing brands, appealing to
multiple market segments at once. The
company was founded with the strong
belief that each manufacturer has its
own strengths and weaknesses. After
years working in the industry,
Rubenstein no longer believed in a
“one-trick pony” solution or the idea
that one technology can solve every
single ultrasound problem.

With former field engineers from GE,
Redstone Healthcare is dedicated to
providing top-tier refurbished products
to the healthcare industry. "Our vision
at Redstone Healthcare is to continually
be of service to our employees,
customers, vendors, and families. We
are a service-first company that puts
others' needs ahead of our own so that
we can direct our full attention to being
of top service in all aspects. Service is
everything,” stated Rubenstein.

A Personalized Approach to Distribution

While Redstone Healthcare buys and sells
inventory on a global basis, the majority of
their end wusers reside in the US.
Leveraging a strong relationship with local
doctors, offices, and clinics, Redstone
Healthcare has established a hefty, yet
distinguished, referral network within the
US healthcare system. "We sell to dealers,
but our bread and butter are the single
practitioners to larger groups outside the
hospital [buyers],” Rubenstein explained.
This split targeting strategy has enabled
the company to build a positive reputation
within local, national, and global markets.
In turn, Redstone Healthcare has
effectively grown both the number of end
users they sell to and manufacturers they
source from 10 fold since 2014.

The strong reputation has also been built
on Redstone Healthcare's personalization
capabilities. If a buyer needs a specific
ultrasound product that is not easily
found, Redstone Healthcare works with
one of their manufacturers to have it
specifically sourced for them. Working one
on one with clients to customize offerings
gives Redstone Healthcare a major
advantage in terms of customer loyalty
and retention.

Although Redstone Healthcare also offers
technologies such as C-arms, X-rays, and
CT, their main focus remains ultrasound
products. This includes the GE Voluson e8
and el0, Philips Epic CvX and Affinity
lines, Healcerion 300C, and many more
offerings. Recently, the distributor has
also expanded to sell COVID-related
supplies. Rubenstein and his executive
team are always open to new and
different technology to distribute.
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Meeting COVID Challenges

In 2020 when the pandemic first hit the
US, Redstone Healthcare expanded
their services to support hospitalized
COVID patients. The division Redstone
Healthcare PPE was formed to sell
ventilators, 3 ply masks, nitrile gloves,
and test kits to clients. At the moment
the division does not broker. Redstone
Healthcare PPE directly owns supplies
or sources directly from owners of large
lots of PPE. This includes major
manufacturers GE Healthcare, Philips,
Mindray, Sonosite, and Zonare. Both
Redstone Healthcare and the PPE
division work closely with
manufacturers to provide customized
technology to the practices they work
with to meet their more specific needs.

The formation of Redstone Healthcare
PPE and their ability to sell high-end
ICU ventilators has shown they are also

moving in a direction where they can
assist with COVID related healthcare.
This makes them an agile organization
that can focus on ventilators and PPE,
as COVID cases are increasing and
hospitals need more of them.

What's Next for Redstone?

Redstone Healthcare is open to working with
any ultrasound related technology or unique
médical technology. In addition, the distributor
is very open to discussions with Korean
manufacturers about the possibility of private
labeling technology. Redstone Healthcare is
planning on launching QE stock with over 100
machines, transducers, and parts.

Currently, Redstone Healthcare's
dream is to launch a ‘laptop”
ultrasound system. Although more
research is needed before a
partnership can be formed,
Redstone Healthcare is looking
for a global partner to make this
device a redlity.

-Content by Shannon Lindahl, Global Business and
Marketing Associate at BDMT Global

If you are interested in connecting with Keith Rubenstein or in
working with Redstone Healthcare please send an email to
sim@bdmtglobal.com
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